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Patient Survey ResultsPatient Survey ResultsBook a flu jab
The full results will be published shortly but 
the Survey clearly shows that patients 
perceive problems with:-

A shortage of appointments

The number of appointments lost 
in June through failure to cancel

Getting through on the phone at opening time
A plan to install more telephone lines and to arrange for more 
people to answer them is under discussion now.

The equivalent of    full surgeries for one 
doctor were wasted in June because patients 
failed to cancel a booked appointment. It is 
simply unfair to everyone else.

Be aware that the surgery is actively 
monitoring those patients who persistently 
fail to cancel. You can cancel by telephone, by 
email, on the surgery website and online via 
Patient Access.

A replacement doctor is still being sought but  the reality is 
that 25% of surgeries in England are one doctor short so it will 
take time. To add to the difficulties, the summer holiday 
period creates a shortage of locums.
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Please don’t misuse home visits!

more ...

But we can all help ...Flu jab clinics

Home visits are ONLY for patients who are genuinely 
housebound. Home visits use more of the Doctor’s time 
and deny appointments to other patients so, if you are 
mobile, please visit the surgery to see your Doctor.

 21st Sep     13.30 to 15.50
 24th Sep     09.00 to 12.00
  5th Oct     13.30 to 15.30

2,729 patients have now 
signed up to the electronic 
prescription service. To join 
them, ask at reception or 
your chosen pharmacy.

1,625 patients have now signed up 
for online access to records, repeat 
p re s c r i p t i o n s  a n d  b o o k i n g  
appointments. Contact reception 
to sign up.

Yes, I could give you this jab 

in the arm, but I need a laugh!
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The next edition of the Newsletter will 
be published during  Autumn 2016

BREAST SCREENING SAVES LIVESBREAST SCREENING SAVES LIVES
Routinely, women who are aged 50 to 70 are automatically 
invited for screening every three years, when their GP practice 
is selected for screening. 

Women aged 47 - 50 and 
over the age of 70  are not 
automatically invited for 
screening but can request it 
by contacting the South 
Staffordshire Breast 
Screening Service on :-
01785 886777.

Currently, ladies selected for 
screening have to travel to 
Wombourne which can involve 
two buses in each direction.

Wellbeing CafeWellbeing Cafe

Wednesday 3rd 
October 2016
At the Council 
Offices, Codsall.
1.30 to 3.00 p.m.

Guidance on coping with 
anxiety, techniques to manage 
breathlessness and managing 
your condition.

  ‘Breathlessness and anxiety’.

russell.house@nhs.net

You can make a comment, 
compliment or complaint in any 
of the following ways:-
 
Write to The Practice Manager, 
Russell House Surgery, 
Bakers way, Codsall WV8 1HD  

Contact us by telephone on:
01902 842488

Email to 

To help tackle this issue, the PPG is preparing 
a campaign for the return of the Mobile Breast 
Screening Unit to Codsall. 

Friday 16th 
September
At Russell House 
Surgery

9.30 until 11.30

A Coffee Morning is the perfect chance to catch up 
over a cuppa and a slice of something delicious for a 
great cause.

One in three of us will face cancer, and the money 
raised will help to make sure that no one has to face 
it alone.

Macmillan Coffee Morning

‘Get it back’ Campaign

Everyone 
welcome
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