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Keeping you 
up to date

Self Care  : Minor conditions such as 
colds, coughs, headaches, and cuts 
and grazes can be treated at home. 
For further advice visit the NHS 
Choices website.

Increased demand on all NHS services is 
something we hear about regularly and 
Russell House is no exception.

It is more important then ever to use 
appointments wisely. We should all be 
aware of which service to choose and 
doing this well can help to free up GP 
appointments for times when we need 
them the most. 

Not every medical problem requires a 
doctor’s appointment. There are  good 
alternatives which can often provide 
more effective short term help.

Appointments 

NHS 111: Call 111 if you need urgent 
medical help but it is not a life-
threatening situation. A team of fully 
trained advisers will assess your 
symptoms and direct you to the most 
appropriate healthcare service.

Pharmacies: Your local pharmacy offers 
confidential ,  expert advice and 
treatment for a range of health problems 
such as aches, pains, allergies and 
diarrhoea. They can also offer stop 
smoking information, emergency 
contraception and the flu jab.

GPs: For illnesses or injuries that will 
not go away, make an appointment 
with your GP or telephone for advice. 
Your GP will be able to help you with 
health problems such as long-term 
conditions, emotional problems and 
persistent ear pain, back ache, vomiting 
or diarrhoea.  For urgent out of hour GP 
care call NHS 111.

NHS Walk in Centres: Minor illnesses 
and injuries can be treated at your local 
NHS Walk-in Centre. These include cuts 
and bruises, bites, minor burns and 
scalds, muscle and joint injuries, eye 
problems and minor head injuries (with 
no loss of consciousness).

A&E or 999: For critical or life-
threatening emergencies call 999 or 
go to A&E. Emergency situations 
include stroke, overdose, choking, 
loss of consciousness, severe 
allergic reactions, open wound blood 
loss, breathing difficulties and 
persistent severe chest pain.

more on the back ...

Flu jabs

Pheonix walk-in centre

Showell Park 
Walk-in Centre

The current flu campaign runs until 
st

31  March. Anyone age 65 on or 
stbefore 31  March is entitled to a 

free flu jab. 

Everyone who is at risk (on a 

chronic disease register such as 

Diabetes, Heart Disease and 

Respiratory Disease) and anyone 

on our Carers register is also 

entitled to a free jab. Please book 

your appointment at reception if 

you would like a flu jab.

Phoenix Health Centre

Parkfields Road

Wolverhampton

WV4 6ED

This centre will close at the end of 

April and a new walk-in centre will 

open at the New Cross Hospital 

A&E location.
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Know why you want to stop,

Plan ahead,

Identify your triggers 

Avoid situations 

Use stop-smoking medicines 

Get support from a partner 

Note how much cash 

 choose a reason that is strong enough
to outweigh the urge to light up.

 choose a date to quit.

to smoking and plan how to cope with them.

where you might be tempted to smoke again.

to cope with withdrawal symptoms.

or friend, their encouragement could 
make all the difference.

you are saving and plan to treat yourself.

Is 2016 the year you are going to stop smoking?

Top tips to help you get started

Make 2016 the year to stop!

Our nursing team offer a quit
smoking service

Professional help can double your chances
of success

Ask your GP, nurse or receptionist for more 
information and an appointment

The Russell House Surgery PPG 
was established in August 2015 
with all registered patients being 
invited to attend meetings on a 
regular basis.

A patient questionnaire has been 
created and will be available from 

st th
1  February to 16  March. Please
complete one, your views do 
matter.

The PPG is also supporting the 
practice in communicating with 
patients and  liaising with the 
Clinical Commissioning Group.

The Patient Participation Group 
is an independent voice, so 
please join us and help to shape 
the future of Russell House 
Surgery. Just ask for a form at 
Reception

We are sad to announce that Dr. 

Clair will be leaving at the end of 

January because the position of 

partner does not fit in well with 

her family commitments. We all 

wish her well for the future. We 

are actively seeking another 

partner to join the practice as soon 

as possible. 

In the meantime Dr. Lamb will 

increase his sessions to 8 per week 

and  we will be employing locum 

doctors to help out. We will be 

welcoming back Dr. Wakeman as 

one of those locum doctors.

Dr.Clair

Patient Participation
Group now active

Hand gel in the waiting room

A new hand gel dispenser will be located in the entrance 
lobby of the waiting room. It  will be locked to prevent 
further thefts.

Using hand gel really helps to prevent the 
spread of diseases.The  nex t  ed i t ion  o f  the  

Newsletter will be published in 
April 2016
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